Booking Form
Website: www.windsorpalmscondos.com
Email: sales@windsorpalmscondos.com
Property details: Windsor Palms 2 bedroom/3 bedroom* Condominium 
Please give name and address of party leader, this person is responsible for all members of the party.

Name: ___________________________________________________________________________________

Address: _________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

Home Telephone: _____________________      Mobile Telephone: _________________________    

Arrival date: _________________________       Departure date: _________________________    

Number in party, adults: _________________________    Children: _________________________    

Rental rate agreed: ______________________ 

Special requests: ___________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

I have read the terms and conditions of the rental agreement and I confirm that my signature on this booking form constitutes acceptance of these terms and conditions by me and all the members of my party. I am over 21 years of age.
I enclose a check for/have made other arrangements of paying*  ______________ as a deposit/full payment* for the rental period.

Signature.________________  Print.__________________

*delete as applicable

State payment method if not check _______________________________________

Terms and Conditions

Booking procedure & payment terms

· If you want to book our house, you must complete a booking form (above). 

· The completed booking form must be signed and returned with either a deposit of 20% of the rental amount or the full rental amount. The mailing address is available upon request, to send an email request please click here.

· Payments can be made by check or bank transfer. 

· A booking will only be considered firm when the deposit has been received and we have acknowledged the booking in writing or via email to the guest.

· Provisional bookings will be held for five working days only. 

· The balance is due eight weeks before the date of arrival at the condominium. 

· Bookings made within eight weeks of departure are payable in full at the time of booking. 

· A security deposit (against loss or damage) of £100/$150 per week is required and must accompany your final payment. This will be refunded in full not later than thirty days following your return home, upon receipt of a satisfactory management report that there has been no loss or damage to the condominium. 

Cancellation

· Once confirmed, you may cancel the booking at any time subject to the clauses detailed below.

· We reserve the right to cancel the booking if payment has not been received in full in accordance with the conditions set out in the booking procedure and payment terms stated above

· Cancellation must be in writing. 

· The following cancellation charges apply to all rentals:

· More than eight weeks before arrival date – £50/$80 administration charge

· Less than eight weeks before arrival date – loss of deposit or 20% of rental amount, whichever is the greater.

· Less than six weeks before arrival date – 50% rental amount 

· Less than four weeks before arrival date - 100% rental amount.

· The security deposit is not subject to cancellation charges and would be refunded in full.

Accommodation

· The condominium is provided only for the number of persons indicated by the guest on the booking form at the time of booking. An additional charge of £25/$40 will be made per additional person per night when the number of people occupying the condominium does not agree with the booking form. 

· The condominium is provided only for the guests as detailed on the booking form. 

· The condominium will be available to guests after 3.00 pm local time on the day of arrival.

· The condominium must be vacated by 10.00 am local time on the day of departure.

· Early arrival and late departure is not possible unless previously agreed. Failure to comply will result in additional charges of £25/$40 per hour and you will be asked to leave the condominium immediately. 

· An adult must accompany guests under the age of 21.

· It may be necessary for staff or agents of our management company to enter the premises during your stay there in order to perform routine maintenance or repairs.

Use of utilities 

· Normal usage of gas, water, telephone and electricity is included in the rental price. 

· You will be subject to the full costs of any additional charges for abuse of utilities or the telephone if for the period of your stay bills are in excess of 15% of normal usage. 

· Cable TV is provided and is included in the rental price. 

Loss/damage/cleanliness of home
· The management company will inspect the property for loss, damage and cleanliness following your departure. 

· The lead renter will be liable for all costs resulting from this inspection other than any costs arising from acceptable wear and tear.

· Failure to return  the key to the lock box when you leave the property at the end of your stay will incur a replacement fee of $25. Do not change or attempt to change the code on the lock box.

· Any loss, damage or cleaning fees exceeding the security deposit amount will be fully reimbursed by the lead renter within seven days of departure.

Smoking

· For the comfort and safety of guests, our condominium is non smoking.

Animals and pets
· Animals and pets are not permitted in the condominium. 

Liability limitation

· We accept no responsibility for and shall not be liable in respect of any loss or damage or alterations, delays or changes arising from circumstances outside our control such as war or threat of war, fire or adverse weather conditions, government action, technical problems with transport, closure or congestion at airports, cancellations or changes of schedules by airlines or theft from the condominium premises, both interior and exterior including garage and pool area. 

· In the unlikely event of us being negligent and/or in breach of our contract with you, our liability shall be limited to the cost of your booking with us.
· We accept no responsibility or liability for loss or damage to personal items while traveling to the property, staying in the property or after departure from the property.

Accuracy of information

· A great deal of care has been taken to ensure the accuracy of information we have provided. However, facilities and services may not be open or available due to renovation/maintenance works, adverse weather etc. Where we are aware that a facility or service advertised in the information provided will not be available during the period of your stay, we will take steps, wherever possible, to notify you prior to travel.

· At times it may be necessary to replace items at the condominium with similar items of an equivalent or better standard. Wherever possible, we will endeavor to notify you of such changes prior to travel.

· We reserve the right to reasonably amend any of the terms and conditions set out herewith 

It is in your own best interests to take out travel and medical holiday insurance to cover unforeseen circumstances which may necessitate the cancellation of your booking. You should have adequate medical insurance and cover for your personal belongings for the duration of your stay, including travel both to and from the condominium.

